The Expansion at Saratoga Retirement Community FAQs
Project Overview 
· What does the expansion project consist of? 
· Three residential buildings with apartments (51 new apartments and 1 new cottage), a new dining venue, fitness center enhancements, and new auditorium. 
· What is the timeline for the expansion? 
· The expansion is currently planned to begin sales in the Summer or Fall of 2025, secure project financing in the winter of 2025–26, start construction in the spring of 2026, and reach completion in the second half of 2028. This timeline is subject to change and dependent on several factors. We will keep you updated on any changes to the timeline as the project progresses.	
Residences & Floor Plans
· How many residences are in the expansion?
· 52 total residences: 51 apartments and 1 cottage
· What are the square footage ranges?
· Residences range from ~1,000 to ~2,000 square feet, with 15 distinct floor plan styles.
· What are the Entrance and Monthly Fee ranges? 
· The expansion will offer a limited amount of refundable and non-refundable (Traditional) entrance fee options. A fee schedule will be provided to you in advance of your residence selection appointment. 
Building Design and Operations Questions
· Is there guest parking available in each of the new buildings? 
· Yes, there is a limited quantity of complementary guest parking available in A, C and D buildings. 
· Can I bring two cars to the expansion? 
· No, two cars are not allowed at this point in time. Please contact your sales team member if you have any questions.
· If I’m living in any of the expansion buildings, where do I get my mail?
· In each of the building there are USPS mail boxes and spots for small packages. 
· Will there be EV parking? And is there a charge? 
· Yes, EV parking will be available for an extra charge (TBD). 
Reservation & Deposit Process
· How does one reserve a residence?
· Presales start for Saratoga Wait List Members on Monday, August 4, 2025. At the time of a Wait List Member’s presale appointment, a reservation deposit will be given and a Deposit and Reservation Agreement signed to reserve an apartment. Click here to see a draft Deposit and Reservation Agreement.
· How is priority for residence selection determined?
· Waiting Member priority is determined by two factors 1) longevity on the list and 2) expressed interest in the expansion. The best way for you to express interest in the expansion is to complete the Wait List Member Expansion Survey. 

· How much is the deposit?
· At the time of reservation, a 10% of the Entrance Fee for the selected residence.
· How long do I have to submit my deposit?
· Typically, deposits are due within 48 hours of signing your Reservation & Deposit Agreement.
· What forms of payment do you take for Reservation Deposits?
· We accept checks and wire transfers. Wire transfer instructions can be provided at your request. We do not accept credit card payments, for full or partial payments of deposits.
· Is my reservation deposit refundable? 
· Please review the Deposit and Reservation Agreement for information on deposit refundability. 
· How will I receive updates?
· Depositors will receive regular updates about construction progress and other key milestones. You can stay up to date by checking the expansion-related Box link on a regular basis. 
Customization & Fees
· Can I select design features for my residence?
· Yes, you’ll have some limited options for flooring, paint, countertops, fixtures, and other finishes. More details will be shared at a later date.
· Is my Entrance Fee “locked in”?
· Yes, your Entrance Fee is secured from the time of deposit until move-in. If you withdraw and re-reserve later, fees may increase.
· What about monthly service fees?
· Monthly service fees are presented in today’s dollars and will adjust based on Saratoga Retirement Community’s current fee structure until the expansion opens.
Move-In & Transition
· How long do I have to move in after the expansion opens?
· Per the Deposit and Reservation Agreement, you’ll have 60 days from the time you’re notified that your residence is ready. We’ll work closely with you to plan a smooth transition and understand that there are many logistic factors when downsizing, selling a home and moving to a community. 
· Will the new residences have the same service package as the existing campus?
· Yes, all new residences will include the same services and amenities. 
· What is the expected timing of the expansion?
·  From construction start, it is expected to take approximately 24 months to complete the expansion. This is subject to change and the Saratoga Retirement Community team will be in close communication with you about the schedule as this project proceeds. 
Wait List & Priority
· What if I am unable to make my residence selection appointment time and date? 
· We can offer some flexibility by scheduling phone, Zoom, or other virtual appointments. However, we encourage you to meet with us as soon as possible based on your Wait List date. Please keep in mind that we follow a set sales schedule and will need to do our best to adhere to it. If you are travelling in August or September, please let us know your travel schedule and availability. 
· Can I remain on the Wait List for existing campus homes if I deposit on an expansion residence?
· Yes, you can remain on the Wait List for the existing campus even if you have placed a Reservation Deposit for the expansion.
· Do I come off the expansion list if I deposit on an existing campus home?
· Yes, you’ll be removed from the expansion list once you secure an existing residence.
· How is priority determined for expansion residences?
Priority is based on two factors:
· Your position on the Wait List, ordered by readiness to move.
· Your expressed interest in the expansion by filling out the expansion survey or letting us know another way.
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*The Saratoga Retirement Community FAQs are as of 6/26/2025 and subject to change and will be updated as needed. Please see a Saratoga Retirement Community representative for any questions or concerns. 
