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Why Generation Z Should Consider a Career in Senior Living
When I began my ROAD internship with Transforming Age this summer, I was asked a question: Why would someone from Generation Z want to work in senior living?
At first, I wasn’t sure how to answer. I had never really considered senior living as a career option, especially within the field I was interested in pursuing. However, after spending time at several communities, working in different departments, and getting to know the residents, I discovered that senior living has much more to offer than I originally expected.
Throughout my internship, I worked at four different Transforming Age communities. Each location gave me a different perspective on the industry. I created activities, served residents during meals, provided technology support, and helped give community tours. These experiences, along with my research and conversations with residents, helped me answer the question I was asked on my first day.
I now believe there are three main reasons someone from Gen Z should consider working in senior living: the growing demand for employees, the sense of purpose the work provides, and the opportunity to learn from residents and their life experiences.
Part One: Research Shows That Senior Living Is the Future
The United States is going through a major demographic change. As the World Health Organization states, “People worldwide are living longer.” Improvements in healthcare, nutrition, and quality of life have allowed people to live longer than previous generations. As the older population grows, so does the need for senior living communities and the employees who keep them running (World Health Organization).
Senior living will become even more important in the years ahead. As the industry grows, communities will need employees in dining, operations, marketing, technology, healthcare, activities, sales, and leadership. This gives young people the opportunity to enter the industry in many different roles, including positions they might not normally connect with senior living.
Despite this growth, many members of Gen Z overlook senior living as a possible career. When young people think about entry-level jobs, they usually picture restaurants, retail stores, or other traditional workplaces. Senior living communities provide many of the same opportunities, but they also give employees the chance to form relationships with residents and grow both personally and professionally.
Research suggests that senior living is a stable and growing career field. As one workforce report explains, “Demand for senior living staff is expected to keep rising as the population ages and care needs become more complex” (Conner and Welz). This demand gives young professionals the chance to enter an expanding industry while doing work that improves the lives of others.
Part Two: Why I Believe Gen Z Would Want to Work in Senior Living
After spending the summer rotating through several communities, I believe senior living connects with many of the values that matter to Gen Z. Most people in my generation don’t want to spend their lives working at jobs they dislike just to earn a paycheck. We want work that we enjoy and that gives us a sense of purpose. Senior living can provide that.
During my activities and lifestyle rotation at Skyline, I designed and hosted a Gen Z Lingo trivia activity. I introduced residents to modern slang, social media terms, and parts of Gen Z internet culture. It was a simple activity, but it brought different generations together through conversation and laughter. Watching residents take notes, ask questions, and smile at what I shared made the experience rewarding for me as well.
At Evergreen Court, I served residents during mealtimes and built relationships with the people I saw each day. I quickly realized that my job involved more than bringing food to a table. I was helping create an enjoyable dining experience and giving residents someone to talk with during their day. Even a short conversation could make a meal feel more personal.
At Fred Lind Manor, I completed my administration rotation. Although the administrative work was sometimes quiet, I had many opportunities to speak with residents and help them with technology. I helped residents connect to Wi-Fi, set alarms, and FaceTime their family members. These tasks might have seemed small to me, but they often made a real difference to the person I was helping.
Being able to connect with residents and make their days a little easier was the most rewarding part of my internship. These experiences changed the way I viewed senior living. It isn’t just another place to work. It is a place where employees can leave at the end of the day knowing they helped someone, even if it was through something as simple as a conversation, a smile, or help with a phone.
I believe that feeling of purpose is something many members of Gen Z would value in a career.
Part Three: What the Residents Think
During my first rotation at Parkshore, I wanted to hear directly from residents about why someone from my generation should consider working in senior living. I asked them three questions:
1. Why would someone from my generation want to work in senior living?
2. What are the best ways to engage Gen Z in learning about senior living communities?
3. What advice would you give someone in Gen Z?
Every resident had a different perspective, but several common themes appeared in their responses.
Many residents believed that senior living would be an important career field in the future. One resident explained that as life expectancy rises, more senior living communities will be needed. This growth will create new opportunities for young employees. Residents also reminded me that older adults have years of knowledge, stories, and life experience that younger people cannot find in a textbook or classroom.
Several residents focused on the purpose that comes from working with older adults. One resident told me that caring for seniors gives young people the chance to improve someone else’s life. Another explained that a young employee could make her day simply by sharing a smile or having a genuine conversation with her.
Other residents talked about the work environment itself. One resident described senior living as a positive and easygoing environment that can be more rewarding than working in fast food or retail. He explained that residents and employees have the opportunity to form real relationships over time. Those connections can make the experience valuable for both people.
When I asked how Gen Z could become more interested in senior living, the most common answer was to experience it firsthand. Residents encouraged young people to visit, work, or volunteer at a senior living community. They believed many stereotypes would disappear once younger people spent time with residents and saw what daily life in a community is actually like.
The advice they gave went beyond the workplace. Residents encouraged younger people to be patient, warm, and willing to understand the experiences of others. One resident emphasized the importance of surrounding yourself with good-minded people. Others reminded me that everyone has a story worth hearing if you are patient enough to listen.
Listening to their answers helped me understand how much residents value younger employees. They appreciate the energy and support young people bring, but they especially value the conversations, relationships, and connections that can develop over time.
Conclusion
When I started my internship, I didn’t know how I would answer the question of why someone from Gen Z would want to work in senior living. Looking back, my answer is now clear.
The research shows that senior living is a growing industry because the older adult population continues to increase. Recent industry data supports this trend. Independent living communities have surpassed 90 percent occupancy for the first time since 2019, assisted living occupancy continues to rise, and active adult communities remain more than 90 percent occupied. These numbers show that the demand for senior living is growing, along with the need for employees who can support these communities (National Investment Center for Seniors Housing & Care).
My internship showed me the personal side of this work. Senior living gives employees the chance to build genuine relationships and make a difference in someone’s day. The residents I interviewed supported this idea. They described senior living as a place where young people can find purpose, learn from others, and make a positive impact through everyday interactions.
Before this internship, I saw senior living as simply another workplace. Now, I see it as a career field where people can grow personally and professionally while serving a community with a lifetime of knowledge and experience to share.
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